Consumer information

Learn more about the Motor Vehicle Sales Act 2003 in this area of the site. Find out who is required to register as a motor vehicle trader and their

responsibilities to consumers. Learn where you can take a complaint and the process to follow with different agencies.

o Further information
What is the Motor Vehicle Sales Act 2003?

New Zealand's Motor Vehicle Sales Act (MVSA) came into effect on 15 December 2003.

Who needs to register as a motor vehicle trader?

The MVSA sets out the criteria for who is and who is not treated as a motor vehicle trader.

Traders responsibilities to buyers

Traders have a number of responsibilities to consumers under the MVSA.

Complaints

Different agencies are responsible for different parts of the MVSA.

What the MVTR doesn’t do, and who else can help

Matters the Registrar does not deal with, but frequently receives enquiries about, are set out here, with information on who else may be able to help
you.

Resources


http://www.motortraders.med.govt.nz/cms/consumer-information/what-is-the-mvsa/
http://www.motortraders.med.govt.nz/cms/resolveUid/8e295d1ad5d18b94ce82762fe7a4c789
http://www.motortraders.med.govt.nz/cms/consumer-information/traders-responsibilities-to-buyers/
http://www.motortraders.med.govt.nz/cms/consumer-information/complaints/
http://www.motortraders.med.govt.nz/cms/consumer-information/what-the-mvtr-doesn2019t-do-and-who-else-can-help/
http://www.motortraders.med.govt.nz/cms/consumer-information/resources/
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